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Competencies/elements addressed in this training kit

National Competencies - children's services

CHCIC10A Establish plans for developing responsible
behaviour

Element 2. Establish and apply limits and
guidelines for behaviour

Element 3. Develop plan to effectively guide a
particular child's behaviour

Underpinning skills and knowledge:
Developmental, cultural, psychological and social
reasons for children's behaviour

Networking with agencies and professionals in
the local community

Observe and interpret children's behaviour
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Behaviour Management Awareness-
The first steps to guiding behaviour.
g Aims:

e For childcare workers to recognise the
skills they possess in guiding children's
behaviour

Talk through e For childcare workers to gain an
1715 EMS @1 understanding of their own feelings
the session . . .

with the about inappropriate behaviour and how
group. this affects their work with children

e To identify the level of resources and
specialist support.

e For childcare workers to recognise the
triggers that set off inappropriate
behaviour.

. Introduction

introduction

for group “All people need to feel that others care

Exercise 1. about them and are interested in what they
do, think and feel. An environment that

fosters friendly, supportive relationships is a

potent force in creating a positive and

effective childcare program. Good
communication and supportive relations
between workers and children help foster
positive self-concepts in children and
encourage them to be curious, creative and
Group active learners." (Quality Improvement and
Exercise 1. Accreditation System Handbook- Part A
to be Interactions 1993)
presented in
I;lrrg\t:.i(?eroun Group exercise 1
ideas and
suggestions Describe how it makes you feel when
toget children behave inappropriately in your care
352‘;33'0” e.g. angry, frustrated, want to give up
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Examining the skills and strategies that
you have and use in quiding children's

/- g behaviour
As a result of working with children and
staff, childcare workers have developed
strategies to guide children's behaviour

Tl i po_sitively. This enable_s_ the chil_d to develop

identifying skills as well as a positive self-image and a

skills and sense of belonging in the group.

strategies This development of strategies occurs over

aieetlicie]in) a period of time with re-assessment of rules

diseussion. and limits established within the service.
Depending on the skill level of each child
the rules and limits are not necessarily
changed but presented and re-inforced in
ways that enable children to understand and
take part in the process of enforcing the
rules and limits. This process is an integral
component in the development of children's
social skills, communication and being a
valued member of the group.
Rules and limits are established for a variety
of reasons including safety and assisting in
the development of independence and
children's understanding of being

Group r.es'ponsible for their own ac'gions. Rules and

Exercise 2. limits also allow the child to develop

To be responsibility and become a valued member

presented in of the group and respect for others.

small groups

representing

specific age .

groups. Group exercise 2

Bring finding

back to a) Think about the rules, limits and

whole group. strategies that your service has established

Encourage to guide children's behaviour. E.g. running

discussion not permitted inside, when you are eating

and differing ; ; ;

P you neeql to sit down, throwing of sand is
not permitted.
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®  Guiding
Behaviour
Checklist
can be
used to
encourage
specific
services
identificati
on of what
already is
occurring
in the
service
and
allowing
the
opportunit
y for
participant
s to reflect
on the
limits and
rules
already
establishe
d. Use
OHT 5

b) Why is each rule/limit established?

c) How do you apply those rules/limits to the
children in your care?

d) What strategies do you use when those
rules/limits are broken?

Establishment of rules and limits need to be
based on the whole philosophy of the
service. Childcare workers need to have an
understanding and an agreement of these
rules and limits to assist in a consistent
approach to all children. There are a
number of aspects which worker needs to
appraise in the development and
implementation of those rules and limits.

Why is that rule/limit being applied?

How important is it that the rule/limit be
reinforced?

What are your expectations of the children
understanding and abiding by the
rules/limits?

How flexible are the rules/limits? Can they
be changed as children develop new and
more complicated skills? E.g. the babies
cannot pour their own drinks - this rule/limit
changes as the child develops the fine
motor skills to undertake that task.
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Continue to re-
inforce the
rewards of
working with
children,
acknowledging
what
participants
already do
within their
service

Encourage the
importance of
identifying the
role of the
childcare worker
in guiding
children's
behaviour and
commence
discussion about
seeing the need
to enlist the
services of
specialised
people when
behaviour
becomes
challenging

What aspect of the environment actively
promotes or creates difficulty in applying the
rules. E.g. children are not permitted to
climb up on chairs to get a piece of
equipment - the child does this as all the
equipment is up high and restricts the child
to independently choose a piece of
equipment.

Working with children is a rewarding but
stressful job. As childcare workers you have
to positively provide quality care for different
children with  unique and individual
backgrounds whose parents have different
childrearing practices and behaviour
guidance strategies. Each individual child
has to learn and understand the differing
practices in each social context.

These continuous differing changes of
ideals, practices and individuality can tire
the child care worker as she/he strives to
provide quality childcare in an environment
that provides each and every child the
opportunity to explore and experiment in
safety and positive growth.

Recognising roles

The final step in Behaviour Awareness is
recognising and implementing a practice for
workers to address behaviour issues.
Having worked through a number of issues,
workers now need to spend some time in
assessing the issues and implementing the
strategies that they already have. It is at this
stage that workers may wish, over a period
of time, to document the issues of guiding
children's behaviour that require an
individual assessment of strategies used.
This can be done by inviting a Behaviour
Management Specialist to assist them to
work through those issues when more time
is available.
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Work through
"points to
consider"
encouraging
imput to
assist with
further
discussion
using OHT 6

Summarise
the workshop
with
participants
using OHT 7

Some points to consider:

. There is a policy/implementation plan to
guide children's behaviour with the
service.

. All workers understand the process and
agree with them

. Processes are in place to determine
when behaviour guidance support is
required from additional specialists.

. Processes are in place to call in a
Behaviour Management Specialist to
address individual situations

. Observations and planning is assessed
to assist in the implementation of
strategies for addressing challenging
behaviours

Summary

Guiding children's behaviour is a complex
skill that will change from day to day and for
each individual child. Strategies need to be
flexible and be based on

e Observations of the child

e Recognising when the inappropriate
behaviour occurs e.g. time of day
indoors/outdoors, expectations what the
child can or can't do.

e The willingness of the worker to change
and try new ideas

e Consistency

e Strategies and protocols in how the
worker will address the inappropriate
behaviour

e Backup support from each worker when
one worker is having difficulty
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Aims:

e For childcare workers to recognise the
skills they possess in guiding children's
behaviour

e For childcare workers to gain an
understanding of their own feelings
about inappropriate behaviour and how
this affects their work with children

e To identify the level of resources and
specialist support.

e For childcare workers to recognise the
triggers that set off inappropriate

behaviour.

= NOHLE AR REIIRE LBRAY NP
AAVERY ST
OHT 1 - Aims
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“All people need to feel that others
care about them and are interested in
what they do, think and feel. An
environment that fosters friendly,
supportive relationships i1s a potent
force Iin creating a positive and
effective childcare program. Good
communication and supportive
relations between workers and
children help foster positive self-
concepts in children and encourage
them to be curious, creative and active
learners."

(Quality Improvement and
Accreditation System Handbook- Part
A Interactions 1993)

LBRARG AP ANVERY FRNUE
OHT 2 - QIAS - Interactions
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Describe how it makes you feel when children

behave inappropriately in your centre. e.g. angry,
frustrated, want to give up

—
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OHT 3 - Group Exercise 1

TgazSCQ isaproject of Health & Community Workforce Council. Noah's Ark Resource Library & Advisory Serviceisa
project of the PSCQ. The Australian Government, through the Minister for Families, Community Services and Indigenous
Affairs (FaCSIA), funds the Professional Support Coordinator initiative as part of the Inclusion and Professional Support

Program. © Noah's Ark Resource Library and Advisory Service.



a) Think about the rules, limits and strategies that your
service has established to guide children's behaviour. E.g.
running not permitted inside, when you are eating your
need to sit down, throwing of sand is not permitted.

b) Why is each rule/limit established?

c) How do you apply those rules/limits to the children in
your care?

d) What strategies do you use when those rules/limits are
broken?
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LBRAG AP AWM FRNE
OHT 4 - Group Exercise 2

Why is that rule limit being applied?

How important is it that the rule/limit be
reinforced?

What are your expectations of the children,
understanding and abiding by the rules/limits?

How flexible are the rules/limits? Can they be
changed as children develop new and more
complicated skills? E.g. The babies cannot pour
their own drinks - this rule/ limit changes as the
child develops the fine motor skills to undertake
that task.

What aspect of the environment actively
promotes or creates difficulty in applying the
rules. E.g. children are not permitted to climb up
on chairs to get a piece of equipment - the child
does this as all the equipment is up high and
restricts the child to independently choose a
piece of equipment.

LBRARY NOAVERY SERNUE
OHT 5 - Guiding Behaviour Checklist
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There is a policy/implementation plan to guide
children's behaviour with the service.

All workers understand the process and agree
with them

Processes are in place to determine behaviour
guidance support is required from additional
specialists.

Processes are In place to call in Behaviour
Management Specialist to address individual
situations.

Observations and planning is assessed to assist
In the implementation of strategies for addressing
challenging behaviours.

p =
AVERY SERULE
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OHT 6 - Points to consider

Guiding children's behaviour is a complex skill that
will change from day to day and for each individual
child. Strategies need to be flexible and be based
on:

Observations of the child

Recognising when the inappropriate behaviour
occurs e.g. time of day indoors/outdoors,
expectations what the child can or can't do.

The willingness of the worker to change and try
new ideas

Consistency

Strategies and protocols in how the worker will
address the inappropriate behaviour

Backup support from each worker when one
worker is having difficulty

_?:f

NOHE AR RSN LBRARY AP

AW ERY SERULE
OHT 7 - Summary
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Aims:

. For childcare workers to recognise the skills they possess in guiding
children's behaviour

. For childcare workers to gain an understanding of their own feelings about
inappropriate behaviour and how this affects their work with children

. To identify the level of resources and specialist support.

. For childcare workers to recognise the triggers that set off inappropriate
behaviour.

Introduction

" All people need to feel that others care about them and are
interested in what they do, think and feel. An environment that
fosters friendly, supportive relationships is a potent force in
creating a positive and effective childcare program. Good
communication and supportive relations between workers and
children help foster positive self-concepts in children and
encourage them to be curious, creative and active
learners."(Quality Improvement and Accreditation System
Handbook- Part A Interactions 1993)

LBRARY MNP AVENRY

Handout 1 - Aims/Introduction
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Examining the skills and strategies that you have and use in quiding
children's behaviour

As a result of working with children and workers, childcare workers have
developed strategies to guide children's behaviour positively. This enables the
child to develop skills as well as a positive self-image and a sense of
belonging in the group.

This development of strategies occurs over a period of time with re-
assessment of rules and limits established within the centre. Depending on
the skill level of each child the rules and limits are not necessarily changed but
presented and re-inforced in ways that enable children to understand and take
part in the process of enforcing the rules and limits. This process is an integral
component in the development of children's social skills, communication and
being a valued member of the group.

Rules and limits are established for a variety of reasons including safety and
assisting in the development of independence and children's understanding of
being responsible for their own actions. Rules and limits also allow the child to
develop responsibility and become a valued member of the group and respect
for others.

——
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Handout 2 - Skills and strategies
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a) Think about the rules, limits and strategies that your centre has established
to guide children's behaviour. E.g. running not permitted inside, when you are
eating you need to sit down, throwing of sand is not permitted.

b) Why is each rule/limit established?

c) How do you apply those rules/limits to the children in your care?

d) What strategies do you use when those rules/limits are broken?

o

LBRARY AP AWNERRY FRUE

Handout 3 - Group Exercise 2
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Handout 4 - References and
Recommended Reading
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